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Instructions (o Candidates:
Answer all questions

Question No. 01

Suppose that you are investigating the mmpact of  organizational culture on cmployce
commitment of telccommunication industry in Sri Lanka. Your goal is to identify whether
organizational culture affects employcee commitment.

a).

).

2).

What is the rescarch problem being addressed in this study?
(05Marks)

What role does the literature review play in this rescarch?
(0SMarks)

Formulate two (02) rescarch questions and two (02) objectives for this study.

(06 Marks)
Which approach you would choose for this study? Justify.

(04 Marks)
Describe a suitable sampling technique to select participants {or this study.

(04 Marks)
Which data collection method/s would you use? Justify.

(04 Marks)
How would you ensure the validity and reliability of your data collection tools?
I:xplain two (02) possible methods for cach.

(08 Marks)
lixplain two (02) actions that you can take to ensure the rescarch ethics in this study.

(04 Marks)

(Total 40 Marks)

Question No. 02

a).

b).

Distinguish between Inductive rescarch and deductive rescarch providing two (02)
examples for cach

(06 Marks)
Bricfly explain the concepts of “Research Philosophy™ and “Rescarch Methodology™

proving suitable examples.
(09 Marks)
(‘Foral 15 Marks)



a). ety arescarch problem ethe Trist step ol the rescarch process™ Discuss the

importance ol a well-detimed rescarch problem with sunable examples.
(00 Marks)
by, Compare exploratory, descriptive and explanatory rescarch designs with examples
for therr applications.
{09 Marks)
(Total 15 Marks)
Question No. 04

a).  How can a conceptual framework guide the direction of a study? Discuss with

suitable examples.

(06 Marks)

b). Lixplain the difference between cross sectional and longitudinal rescarch designs
highhighting them apphications.
(09 Marks)
(Total 15 Marks)

Question No. 05

a).  Discuss the roles of descriptive statistics and inferential statistics in quantitative
rescarch.

(06 Marks)

b).  Assume that you have provided with a sct of interview transcripts that carry some

qualitative data relating to customers™ perception on in-store shopping expericnce

during Christmas scason. Elaborate the process of thematic analysis that could be
used to analyze the given data.

(09 Marks)

(Total 15 Marks)



